Wren’s Nursery – Missing or Lost Child Policy
Policy Statement
Wren’s Nursery is committed to safeguarding and promoting the welfare of all children.
This policy sets out the procedures to be followed if a child is suspected to be missing while in our care, and the preventative measures used to reduce risk.
The safety of every child is our highest priority.
Prevention
To minimise the risk of a child going missing, Wren’s Nursery will:
· Maintain accurate daily registers of all children
· Carry out regular headcounts throughout the day
· Carry out headcounts before, during and after all transitions
· Take registers or group lists when children are outside or on outings
· Ensure appropriate staff-to-child ratios at all times
· Supervise doors, gates and outdoor areas
· Ensure children are signed in and out by authorised adults only
When children move between rooms, gardens or activities:
· Headcounts are taken
· The area is checked
· Registers are taken with staff
If a Child is Suspected Missing
If a child cannot be located:
1. Immediate Action
· The staff member alerts the Manager or senior person on duty immediately
· Main office contacted to add Hooke Court Staff to search
· All staff stop activities and begin a systematic search
· The entire premises, grounds, toilets, cupboards, outdoor areas and exits are checked
2. Escalation
If the child is not found within 10 minutes:
· The police are contacted immediately
· Parents/carers are informed
· A description of the child, clothing and last known location is provided
3. Ongoing Care
· Remaining children are kept safe, calm and supervised
· Staff follow police instructions
After the Child is Found
· The child will be comforted and checked for injury
· Parents will be informed
· Any medical or emotional support will be given
· The incident will be recorded in full
Reporting
The Nursery Manager will:
· Record the incident and actions taken
· Notify Ofsted as soon as reasonably practicable and within 14 days
· Review procedures and risk assessments
· Take any necessary safeguarding action
Review and Learning
Following any incident:
· A full review will be completed
· Any staff training or procedural changes will be implemented
· Parents will be kept informed

