Wren’s Nursery – Lone Working Policy & Procedures
Policy Statement
Wren’s Nursery is committed to ensuring the health, safety and wellbeing of all employees, contractors and visitors. This Lone Working Policy sets out how risks to staff who work alone are identified, assessed and managed in order to prevent harm and ensure safe working practices.
A lone worker is any person who works without close or direct supervision.
This policy applies to:
· Premises Manager or last person in the building
· Staff working outside normal hours
· Staff attending or hosting out-of-hours meetings
· Staff meeting parents or carers in private or isolated rooms
· Contractors, cleaners and maintenance staff
Legal Framework
This policy is based on:
· Health and Safety at Work Act 1974
· Management of Health and Safety at Work Regulations 1999
· EYFS Safeguarding and Welfare Requirements
· Working Together to Safeguard Children
· Equality Act 2010
· Data Protection Act 2018
There is no legal prohibition on lone working, however the nursery has a legal duty to assess and control risks.
Responsibilities
Wren’s Nursery will:
· Carry out risk assessments for all lone working activities
· Provide information, training and supervision
· Ensure emergency procedures are in place
· Make reasonable adjustments for staff with medical conditions or disabilities
Lone workers must:
· Take reasonable care of their own safety
· Follow nursery procedures
· Use safety equipment provided
· Report hazards, concerns or incidents
General Lone Working Procedures
All lone workers must:
· Inform a manager or colleague when working alone
· Agree a check-in or expected finish time
· Ensure external doors and gates are locked
· Have access to a phone at all times
· Keep keys readily available when entering or leaving
· Stay alert to their surroundings
· Avoid confrontation with intruders
· Report concerns immediately to the Manager, Directors or police
Meetings with parents or carers must:
· Take place in rooms close to other staff
· Be logged with the Nursery Manager
· End immediately if staff feel unsafe
High-Risk Activities
The following tasks must not be carried out alone without a completed risk assessment and manager approval:
· Working at height
· Use of hazardous substances
· Maintenance or use of machinery
· Manual handling of heavy loads
· Opening or locking up the nursery
Medical and Health Considerations
Where a staff member has a medical condition (e.g. epilepsy, fainting, diabetes), an individual risk assessment will be carried out.
Medical advice may be sought where appropriate, and reasonable adjustments made to protect the employee.
Emergency Procedures
All lone workers must:
· Know the nursery fire, lockdown and first aid procedures
· Be able to contact emergency services
· Know who to notify after an incident
Accidents, near misses or safety concerns must be recorded and reported.
Contractors and Visitors
Contractors, cleaners and technicians must:
· Sign in and out
· Follow nursery safety rules
· Be provided with relevant risk information
· Not work alone on high-risk tasks without approval
Review and Training
· This policy is reviewed annually or after an incident
· Lone working arrangements are included in staff induction
· Risk assessments are reviewed regularly

