Wren’s Nursery – Emergency Lockdown Policy
Policy Statement
Wren’s Nursery is committed to protecting children, staff, and visitors from harm.
This Emergency Lockdown Policy sets out the procedures to be followed in the event of an external or internal threat that requires the nursery to secure the premises.
A lockdown is used when there is an immediate risk of danger, such as:
· An intruder
· A violent or threatening incident
· A police incident in the local area
· A terrorist or security threat
· Any other situation that could place people at risk
This policy supports the nursery’s safeguarding and health and safety duties under current legislation.
Roles and Responsibilities
Manager / Deputy Manager
· Take overall control during lockdown
· Liaise with emergency services
· Communicate with parents
· Authorise ‘all clear’ when advised
All Staff
· Act immediately when lockdown is announced
· Remain calm and follow procedures
· Protect and supervise children at all times
Initiating Lockdown
Any staff member who becomes aware of an immediate threat must clearly call:
“LOCKDOWN, LOCKDOWN, LOCKDOWN”
This alerts all staff to begin emergency lockdown procedures immediately.
Lockdown Procedure
1. Stay calm and act immediately
2. Manager or Deputy Manager will:
· Lock and secure all external and internal doors
· Close and secure windows
· Draw blinds where possible
3. Other staff will:
· Take children to the designated safe area (mezzanine floor)
· Close stair gates
· Take the daily register
· Conduct a full headcount
4. Manager / Deputy Manager will:
· Send the lockdown message to parents
· Bring nursery phone and mobile phone
· Contact emergency services if required
5. Once in the safe area:
· Keep children calm and quiet
· Use stories, soft play or the television for distraction
· Stay low and away from doors and windows
6. Phones
· Phones may be used to receive emergency updates or contact emergency services
· Do not make non-essential calls
7. Fire Alarm
· Remain in lockdown unless there is a fire in your immediate area
· If necessary, move to the next safe area following fire evacuation procedures
8. Doors must not be opened
· Until emergency services give the all clear
· Or you are certain the person is a police or emergency responder
9. Do not move to open or public areas
10. Do not call 999 again unless:
· There is immediate danger
· You have vital information

Communication with Parents
The following message will be sent during lockdown:
“Due to an incident, we have been advised by the emergency services to secure the premises and remain in lockdown. Please do not attempt to collect your child until it is safe to do so. We will update you as soon as we are able. To help us manage the situation safely, please do not call the nursery unless it is absolutely essential.”
All communication will be managed through email, text or nursery messaging systems to keep phone lines free.
After Lockdown
When advised by emergency services:
· Follow instructions for evacuation or safe release
· Ensure registers and child information are taken
· Support children who may be distressed
· Cooperate with police and emergency services
· Record the incident following safeguarding and health and safety procedures
Children or staff who witnessed an incident may need to speak to the police.
Managing Parents During and After Lockdown
Parents must not attempt to enter the building during lockdown.
Children will only be released when it is safe and authorised by emergency services.
Medical or police checks may be required before children can be collected.
Threat Awareness (Prevent Duty)
The nursery supports the UK national threat system:
· LOW – Attack unlikely
· MODERATE – Attack possible
· SUBSTANTIAL – Strong possibility
· SEVERE – Highly likely
· CRITICAL – Expected imminently
Suspicious activity should be reported:
· 999 (emergency)
· 101 (non-emergency)
· Anti-terrorist hotline: 0800 789 321
Review and Training
· This policy is reviewed annually or following any incident
· All staff receive training on lockdown and emergency procedures
· Lockdown drills will be practiced regularly

