Wren’s Nursery Intimate Care Policy and Procedure
Rationale
Wren’s Nursery is committed to safeguarding and promoting the welfare, dignity and wellbeing of every child. Supporting children with intimate care is an essential part of meeting their physical, emotional and developmental needs and must be carried out sensitively, respectfully and safely.
We follow the Statutory Framework for the Early Years Foundation Stage (EYFS), Working Together to Safeguard Children, and the Equality Act 2010, ensuring that no child is treated less favourably because of disability, age, gender, religion, ethnicity or any other characteristic.
All staff involved in intimate care are in a position of trust and must act professionally at all times.
Aims
We aim to:
· Protect children’s dignity, privacy and rights
· Safeguard children and staff
· Support children’s independence
· Work in partnership with parents and carers
· Provide safe, consistent and high-quality care
Definition
Intimate care refers to any activity that involves:
· Washing or cleaning
· Nappy changing
· Toileting support
· Supporting a child with dressing, undressing or hygiene
· Any care involving intimate personal areas
This may be required because of age, developmental stage, illness, disability or additional needs.
Procedures
Partnership with Parents
· We work closely with parents and carers to understand each child’s needs and routines.
· Information about intimate care is treated sensitively and shared confidentially.
· Parents will be informed the same day if their child requires unplanned intimate care (e.g. after an accident).
Care Plans
· Children who need regular intimate care will have a written care plan or Individual Plan (IP) agreed by parents, staff and any relevant professionals.
· Plans include:
· The child’s needs and preferences
· Moving and handling considerations
· Risk assessments
· Hygiene and infection control procedures
· Safeguarding considerations
Respect and Communication
· Children will be spoken to in an age-appropriate and respectful way before, during and after intimate care.
· Where appropriate, their consent will be sought.
· Children will be encouraged to do as much for themselves as they are able.
Privacy and Safeguarding
· Intimate care will take place in a private, appropriate area.
· Only DBS-checked nursery staff will provide intimate care.
· Where possible, staff will inform another team member before beginning intimate care.
· To reduce risk, no child should be cared for by the same adult for all intimate care; a small team of familiar staff will be used.
Hygiene and Infection Control
All staff must:
· Follow the nursery’s hygiene and infection control procedures
· Wear disposable gloves
· Clean surfaces and equipment after each use
· Wash hands with soap and water after each procedure
Nappy Changing Procedure
· Children must have their own nappies, wipes and creams supplied by parents.
· Staff will wear disposable gloves.
· Changing mats will be cleaned after each use.
· Soiled nappies will be bagged and placed in the outdoor bin.
· Staff and children will wash their hands after changing.
· Staff will reassure and talk to children during the process.
Potty Training
· Potties will be used in the designated toilet/changing area.
· Gloves must be worn.
· Contents will be emptied into the toilet and the potty cleaned immediately.
· Hands must be washed after use.
· Potties may be used outdoors during toilet training if needed and appropriate hygiene can be maintained.
Confidentiality
All intimate care information is treated as confidential and shared only with staff who need to know to support the child safely.
Review
This policy is reviewed regularly and monitored to ensure best practice and safeguarding.

