Wren’s Nursery Privacy Notice
1. Introduction
Wren’s Nursery is committed to protecting the privacy and personal information of children, parents, and families. We process personal data in line with the UK General Data Protection Regulation (GDPR 2018), the Data Protection Act 2018, and the EYFS 2024 statutory framework.
This Privacy Notice explains:
· What information we collect;
· How we use and store it;
· Your rights in relation to your personal data;
· Who we share data with and under what circumstances.
2. Legal Basis for Processing
We will only collect and process personal data where we have a lawful basis, as defined under GDPR. The six lawful bases are:
1. Consent – You have given clear consent for us to process your data for a specific purpose.
2. Contract – Processing is necessary to fulfil our contract with you, or to take steps at your request prior to entering a contract.
3. Legal obligation – Processing is required to comply with statutory duties.
4. Vital interests – Processing is necessary to protect someone’s life.
5. Public task – Processing is necessary to perform tasks in the public interest or official functions.
6. Legitimate interests – Processing is necessary for legitimate purposes, provided it does not override your rights.
At Wren’s Nursery, we process your data under the following lawful bases: Consent, Contract, Legal Obligation, Vital Interests, and Legitimate Interests.
Where we rely on consent, you will be asked to positively agree to the processing and sharing of your information, and you may withdraw consent at any time.
3. Information We Collect
During enrolment and throughout your child’s time at Wren’s Nursery, we collect the following information:
Child Information:
· Full name, date of birth, and age
· Home address
· Allergies, medical history, and special requirements
· NHS number and details of GP and health visitor/clinic
Parent/Guardian Information:
· Names, addresses, and contact numbers
· Parental responsibility details
· Emergency contacts
· Funding details, eligibility number, NI numbers, DOBs
This information is collected:
· Verbally at enrolment meetings;
· Using secure paper forms;
· Periodically updated via data review forms to ensure accuracy.
4. How We Use Your Information
We use your data to:
· Safely provide childcare and early years services;
· Accessing funding for your child.
· Comply with statutory obligations, including EYFS 2024, Ofsted inspections, and local authority reporting;
· Contact you in emergencies or regarding your child’s welfare;
· Support safeguarding and health needs;
· Administer contracts and billing where applicable.
We will not use your personal information for marketing or unrelated purposes without your explicit consent.
5. Data Storage and Security
· Paper records are stored in locked filing cabinets in the Nursery Office.
· Digital records are stored in secure, password-protected files. Cloud storage (e.g., iCloud, Google Drive, Dropbox) is only used with consent.
· CCTV recordings are stored securely and accessed only by authorised personnel.
· All systems have firewalls, antivirus protection, and access controls to safeguard data.
6. Data Sharing
We may share information:
· With other childcare providers if a child attends multiple settings;
· With local authorities for funding and statutory reporting;
· With Ofsted for inspection purposes;
· With healthcare professionals in emergencies;
· With statutory authorities where there are safeguarding concerns.
We will not share your data with any third party without consent unless required by law or safeguarding requirements.
7. Your Rights
You have the right to:
· Access the personal data we hold about you or your child (subject access request);
· Request correction of inaccurate data;
· Request deletion of data where there is no legal requirement to retain it;
· Restrict processing in certain circumstances;
· Withdraw consent for data processing at any time;
· Complain to the Information Commissioner’s Office (ICO) if you believe your data has been mishandled.
Requests should be made in writing to Amy Evans, Nursery Manager.
8. Data Retention and Disposal
· Personal data is only kept for as long as necessary to fulfil its purpose or to meet statutory requirements.
· Data is reviewed periodically, and outdated or unnecessary records are securely disposed of, e.g., shredding paper files and permanently deleting digital records.
9. Contact
If you have any questions about this Privacy Notice or how your data is processed, please contact:
Amy Evans – Nursery Manager
Wren’s Nursery

